Laboratory Instructions and Disclaimers
§

This kit requires the specimen to be collected by drawing blood
using the provided specimen collection kit (see page 4)

§

Anyone performing a blood draw should review protective
recommendations to ensure that they are not placing
persons in their care or themselves at risk for infection. The
specimen collection kit should never be used for more than
one person due to risk of transmission of other blood borne
infectious diseases.

§

Please freeze gel pack prior to mailing the sample, preferably
3-5 hours prior to collection and mailing.

§

To ensure the sample is processed on time, please enclose the
labeled specimen in the bio hazard bag with a frozen ice pack
in the insulated bag on the same day of collection and mail
out as per the instructions in this manual (see page 5).

§

Failure to meet the minimum volume, or proper shipping
requirements will lead to the invalidation and cancellation of
the order.
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Mailing the Specimens
to the Lab
The specimens must be mailed on the same day it is collected
to the lab.
Place the insulated pouches into the provided FEDEX Large
Clinical Packs.
6-7 insulated pouches can be placed in one pack.
Attach the Priority Overnight label provided and drop off the same
day at a FEDEX office. Make sure that the package will be picked
up the day of delivery to the FEDEX office.
Labs are processed and results are delivered within a 24-48 hours.

Monitoring Test Processing
and Receiving the Results
The Eve Patient App connects directly to the lab's test processing
system. The patient will receive real time updates of the test as it
proceeds through the processing cycle.
The app has the following features:
A tracker to review the status of the test.
Alerts to the app during this process.
Test results will be delivered to the patient in multiple ways:
Directly to the app in the form of of a Health Card called the
ImmunoCard. This card will notify the patient when
retesting is suggested (See the EVE Patient App manual).
Directly to the app as a standard laboratory test result form.
Via secure text and email.

The EVE Patient App provides a secure HIPAA compliant
mobile app to store and review your lab results at any time.
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